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Dear Appraisal Company:

First American Lenders Advantage would like to thank you for your interest in becoming an approved appraisal company.  We are very interested in the equity valuation services that your company might be able to provide to our company.  Lenders Advantage has been involved with assigning, tracking, and processing a variety of appraisal products over the last 15 years for a diverse national customer base. 

As a part of the application process required for compliance with our lender portfolio and internal guidelines, we are requesting the following information about your firm:

· Market Area: please provide a list of the counties your company renders appraisal services and identify primary counties based on preferred market areas and Fee Schedule

· Copy of E&O Insurance: Requirement for activation

· Copy of Active Licenses: Copy of licenses for the individuals proposing to perform appraisals.

· Copy of Qualification Page: Resume showing classes taken to keep compliant for license.  May be for the company or primary individual. (Owner/Senior Appraiser)

· Tax ID Number: Requirement for activation

· Signed Confidentiality Agreement

Orders will be placed with your company based on turnaround time, customer service levels, and market fees contracted. 

All interior inspection requests require borrowers to be contacted within 24 hours.  It is expected that the inspection time, date or any additional information be conveyed to our representatives.  If the product ordered is an exterior “only”, we require soft copy delivery of the report within 72 hours of the order date.  Any exceptions or delays should be noted with our office so that our data sites may be noted and the response forwarded to our customer. 

We provide payment within 10-business day of receipt of hard copy and invoice; we do not accept requests for C.O.D. orders from any lenders. 

Please forward the requested information to me via fax Attn: Christine M. Harris (714) 929-5674 or e-mail caharris@firstam.com.  Thank you again, and we look forward to doing business with your firm.  I may be reached at 1-(800)-221-8683 ext. 7103 or 216-416-7103.

Please check out our web site:

www.elsonline.com
Sincerely, 

Christine Harris - Appraisal Dept.

· Lender name on the report reflects the actual financial institution requesting the appraisal and not First American Lenders Advantage.

· The First American order number appears somewhere on the appraisal report. 

· An invoice is included with each appraisal report, unless your account is set up differently. 

· The type of appraisal (interior and/or exterior) is noted on the appraisal.

· All required signatures are present (apprentice and supervisory, if applicable).

· The condition of the home reflects the actual state of the home and not what the home is built of or covered with.  Appropriate comments would be good, average, fair, or poor.  

· The appropriate photographs and addenda are attached to the appraisal report.  In addition to the form itself, the following services require:

· 704 or 2055 Exterior: location map, photos of subject front and street scene

· 704 or 2055 Interior: location map, photos of subject front, rear, and street scene

· 1004 URAR: location map, sketch, photos of subject front, rear, and street scenes as well as photos of comparables.

· Vacant Land: location map, photos of the subject and street scene

· Emailed reports should be sent, as an original, in the preferred PDF or ACI format.

· Revised reports should be sent as a complete file and the email should specify the correction that was made to the original report.

General customer service emails
els.appraisalcs@firstam.com
E-mail address for sending reports
els.appraisals@firstam.com
Customer Service Supervisor:


Adrienne Ippolito
x7103 or aippolito@firstam.com
Customer Service Contacts
1-800-221-8683
Supervisor-Carrie Plas
x7108 or cplas@firstam.com 


LaDawn McCrary
x7110 or lamccrary@firstam.com

Jackie Molly
x7125 or jmolly@firstam.com

Danny Simbeya
x7115 or dsimbeya@firstam.com

Maureen Simbeck
x7114 or msimbeck@firstam.com

Renae Shoulders
x7146 or rshoulders@firstam.com

Vonnie Namestnik
x7109 or vnamestnik@firstam.com

Tamika Bell
x7119 or tambell@firstam.com




Cha’Nyra Boyd
x7107 or cboyd@firstam.com

Mendy Jones
x7474 or mjones@firstam.com
Tracey Carlson (Billing)
x7122 or tcarlson@firstam.com 

1100 SUPERIOR AVENUE, SUITE 200

CLEVELAND, OH 44114

800-221-8683 ext-7125 (toll free)

216-416-7125 (direct dial)  

714-929-5674 (fax)

Name of company: _____________________________________________________________________
Address: ______________________________ City: ________________ State: _______Zip: _________
Phone: __________________ Fax: ________________ Email: _________________________________
Tax ID# or SS#: ________________________ Owner of company: _____________________________                         

 License #, appraiser name, & exp. date: _________________________________________________
Corporation - Yes or No           FHA approved – Yes or No             Licensed or Certified
E&O Insurance policy # & expiration date: ________________________________________________
Fee schedule:
___________1004 old form
Counties covered:   

___________1004 new form
Home County:

___________2055 interior

___________2055 exterior old form

___________2055 exterior new form
___________1075 exterior 
___________1073 interior

___________1025 small income

___________1004C form

___________Vacant land

___________New construction

___________Completion Certificate

___________Field Review
___________Broker Price Opinions (BPO’s)
**As of 11/1/05 we will still be ordering all services above these appraisals are not sold to the secondary market

 Please attach copies of your current license, E&O insurance and counties             covered (partial county coverage include zip codes)
Thanks for all your hard work!
Any questions/concerns, feel free to contact me at 1-800-221-8683 ext-7103 or 216-416-7103 or 

by email at aippolito@firstam.com

Dear Vendor:

First American Lenders Advantage (“First American”) is required by customers and regulations on the federal, state, and local levels to maintain the privacy of consumer information (as defined below).  Furthermore, First American is required to obtain assurances from any third party, which it uses to fulfill service commitments to customers that such third party will protect the confidentiality of consumer information to the same extent, as First American is obligated.  As a result of the foregoing, First American requests that you acknowledge this obligation to maintain the privacy of consumer information in providing services to First American by signing below.  After executing this acknowledgement, please fax a copy to the number at the top of this page. 
Sincerely,

John Baumbick

Corporate Counsel

Vendor is aware that First American Lenders Advantage (“First American”) is obligated to observe certain privacy requirements pertaining to consumer information as promulgated by it’s customers and the various regulating agencies whether federal, state or local, including without limitation the Gramm-Leach-Blilely Act.  Consumer information shall include without limitation, the names, and addresses of customers provided by the financial institutions with which First American conducts business.  Vendor recognizes the sensitivity of securing the confidentiality of consumer information and will use all reasonable efforts to protect against any unauthorized disclosures.  Vendor further recognizes that they are only to utilize consumer information for the limited purpose of fulfilling their service commitment to First American, and will not disclose such consumer information to any third party unless such party has a “need-to-know” in order to support the services to First American.  Vendor recognizes that if it chooses to engage the services of another party in order to fulfill service commitments to First American, Vendor will advise such party of the same obligations set forth herein, and have them acknowledge their understanding to adhere to the same requirements.

Acknowledged By:

____________________________________

Signature

____________________________________

Name of Vendor

___________________________________

Print Name


Date

The following outline details the review procedures adopted as a part of Lenders Advantage policy & procedures (operations). The review standards reported comply with USPAP guidelines as created by the Appraisal Foundation Board.  The procedures set forth have been developed to define an acceptable and appropriate methodology for providing appraisal reviews:

· Upon receipt of notification that an appraisal/valuation is being disputed, the order number will be documented and any supplied (dispute) information recorded.  This will allow turnaround and the adverse action history to be maintained for the subject property in question.  

· Comments Detail will then be input regarding the nature of the dispute, the type of appraisal review requested, and the record of any supporting documentation (previous appraisals, list of improvements, letters of dispute, comparable transfers, etc.) 

· A telephone call will then be placed with the report appraiser, notifying the company of the valuation dispute, discussing the points of contention, and providing them with any verbal assistance.  This will commence the review process and inform the appraiser as to any future correspondence (data). 

· The Lenders Advantage reviewer will then coordinate the distribution of all appraisal information relating to the dispute findings, report appraiser testimony, and market analysis performed.  An appropriate period of time for valuation data being transferred to the parties involved should be discussed at the time of engagement of the review process. 

· Upon completion of the information gathering process, the report appraiser will be provided an acceptable period of time to perform the review requirements discussed.  Appraisal reviews will be based on the individual characteristics of each adverse action.

· Findings will then be actively pursued concurrently with the review period described. Concluding discussions with the parties involved, review documentation will be requested in a written format deemed appropriate based on each customer’s policy requirements. (Examples: revised appraisal report, appraisal update, appraisal addendum, review findings report)

· As a safeguard to receiving accurate review findings, a 2nd opinion appraisal report may be ordered upon completion of the review process.  This type of additional appraisal service permits the re-examination of the subject property by another state-licensed appraiser.  The outcome of a 2nd opinion can be reviewed as described above.  The 2nd opinion report is a customer requested valuation – it is not assigned based on original review findings. 

· Completion of an appraisal review for any 2nd opinion report, exhausts any plausible explanation for differences in the opinion of value.  This type of final review based on the appraisal history of two independent valuations concludes the review process and any future subject property analysis. 

The appraisal fee for a second opinion report is accepted by the customer, if there is a change in value less than 10% based on the second appraisal.  If the value reported reflects a greater than 10% change, then the fee for this type of appraisal service will not be billed.  This type of additional appraisal service was developed to address any subjective questions presented at the time of valuation dispute. 

This outline has been provided to allow detail of the review processes incorporated.  It is important that all appropriate dispute information be provided at the time of review.  Information provided is forwarded to the appraiser for future file reference. 

Discussions as to the appropriateness of outside appraisal reports and credibility of a previous appraiser are deemed unnecessary.  Each report appraiser is requested to complete the appraisal process in compliance with USPAP guidelines for appraisal review.  Lenders Advantage' policy in the communication of appraisal disputes and their resolutions recognizes the increased time added to the loan decision.  This process is considered a priority at the time of each inquiry and is conveyed accordingly to every appraisal company. 

Dear Appraisal Company:            "Sample copy"
First American Lenders Advantage is committed to providing excellent customer service and a quality valuation product to our clients.  As a part of this commitment, we consistently monitor all our products based on the quality of the service delivered.
To achieve our quality control goals, we have implemented procedures to assess the performance and service levels of our appraisal suppliers.  An individual review of an appraiser’s performance could be the result of various items of concern: failure to deliver a report as promised, failure to provide adequate service status, or the delay of a report without an appropriate reason.  This Pass/Fail vendor performance system allows Lenders Advantage to monitor the appraisal services we are receiving and review any valuation issues with our providers.

We have reviewed your performance and service level over the last month and some service inconsistencies have been revealed.  Please take a moment to review the information below.

	Total Appraisal Assignments Received:
	3

	Total Number Reviewed:
	2

	Order Number/Issue:
	4719681,4712123

	Review Findings/Comments:
	Reports not delivered as promised by your office.


This notice has been delivered to make you aware of the recent performance review conducted.  These issues have been documented for future file reference.  As an ongoing quality control measure, Lenders Advantage will be monitoring future appraisal activity over the next 30-day period.  If service level improvements are not realized over this period, further corrective measures may be taken.

If you should have any further questions, please do not hesitate to contact us.  We look forward to your comments.  Thank you, 
Adrienne Ippolito
Adrienne Ippolito
Customer Service Supervisor – Valuation Department
First American Lenders Advantage- Equity Division
1-800-221-8683 ext. 7103


Company Name:

First American Equity Loan Services 
1100 Superior Ave. 200

Cleveland, OH  44114

Phone: 216-241-1278

Our Legal Entity:

Non-exempt

State of Ohio Corporation

Tax ID: 34-1294802

Corporate Officers:

John Recser, Sr. Vice President, Operations
John Baumbick, Legal Counsel
Bank Information:

National City Bank

1900 East Ninth Street

Cleveland, OH  44114

Contact: Laura Greence

Phone: 216-575-2840

Acct # 557029668

Trade References:

Tillema & Associates
En Pointe Technologies, Inc.
Applied Laser Technologies, Inc.

9247 N. Meridian, Suite #118
PO Box 514429
PO Box 931672

Indianapolis, IN  46260
Los Angeles, CA  90051
Cleveland, OH  44193 Contact: Accts Receivable
Contact: Walter Cartagena
Contact: Diane Helbi

Phone: 317-577-1867
Phone: 310-727-5822
Phone: 216-663-8181
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Appraiser Acceptance Letter





Appraisal Requirements





Appraiser Confidentiality Letter





Appraisal Review Policy





Appraiser Pass/Fail Letter





References
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